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Seed – Plant – Harvest – It is important to us.
If you live or work in the agriculture industry,
you are familiar with seed – plant – harvest.
You determine what you wish to grow and find
the best possible seeds. You prep your rich soil
and plant with great care. You water the plants
and keep a watchful eye on them until they are
fully grown. At last, it is harvest - time to reap
the rewards of your hard work. And then, your
process begins again.
The concept of seed-plant-harvest applies at
Paul Pieschel
F&M Bank, too. In our business, we determine
President & CEO

what we want to grow, and for us, it is lifetime relationships with our
customers and communities. We find the best possible people to be
part of our team. We support them and help them grow with solid
values, training, recognition, and fun times together. I don’t think we’re
ever ‘fully grown’ like crops, because our business evolves and we’re
always finding new ways to serve customer needs. We are confident
in our knowledge and abilities and we’re committed to delivering
exceptional service to every customer. Our ‘harvest time’ comes when
we see our customers achieve their financial goals. Buying homes,
growing businesses, managing their money, saving for their future
… whatever their goals, we’re here for them. That is how we reap our
Continued on next page

Why Work at F&M Bank?– Enjoy a GREAT Career … and more!
With all humility, we think F&M Bank is a great place to work! It’s more than a ‘job’, it’s a career where you make a great difference
for the people you serve. Every day, your work matters … and it’s fun to be part of a team where you are valued. Here’s what
two of our team members had to say about working at F&M Bank.

Bracey Lerner – Loan Officer
Bracey has been at F&M Bank about 3 years. He does an
outstanding job in his position of Loan Officer. We’re so
happy Bracey is here!
Why did you choose a career in banking? I was
approached about becoming a Loan Officer while working
in a different part of the agricultural world. An individual
I worked with told me “You can learn more about
business in 5 years of banking than you can in a lifetime
of business.” At the time, it was my desire to eventually
run my own agricultural business (farm or ranch). The
opportunity to learn what makes others successful was the primary reason I chose
a career in banking.
Why do you like banking? I love working with people every day, both on my team
and the customers we serve. I love the challenge of helping people through hard
times and seeing them rewarded in the good times. Some may think that bankers are
just here to help during hard times, but I see myself as the link between a dream and
reality. The most rewarding thing is seeing people happy and proud of the successful
homes, businesses, and families they can build with the resources we help to provide.
What do you like about working at F&M? The people I work with here are truly
like a family to me and that has been a blessing to me. The customers welcomed
me with open arms and I have begun to develop and foster great relationships with
them. I love how F&M is highly involved and supportive of the communities we serve.

Brooke Kratz – Customer Service
Representative | Head Teller
Brooke has been at F&M about 2 years and was quickly
promoted to Head Teller. Every day has new challenges,
and she is doing a great job. We are proud of Brooke!
Why did you choose a career in banking? I’ve always
loved helping people in their day-to-day lives, and I
also love math! This career path gave me the perfect
opportunity to do both!
Why do you like banking? I like banking because
it forces me to learn and educate simultaneously
every, single day. Whether it’s working to thoroughly
understand a new process or teaching a customer how to use a product or service, I
am always learning or teaching something new!
What do you like about working at F&M Bank? One of my favorite things about
working at F&M is the sense of community and family I get every day when I come to
work. We are all so involved and genuinely interested in each other’s lives – it makes
it feel like a second home. Our customers are also what makes this job truly the best
– seeing them come in with smiles on their faces and getting to interact with them
about their lives makes my day!

Come grow with us! Contact us to discuss career opportunities.

Seed – Plant – Harvest

(Paul Pieschel)
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rewards. When our customers succeed, we do, too! Our process
begins again with new customers and the next generation.
By listening carefully, we can better understand their financial
needs and help them achieve their goals. It’s so rewarding to
serve multiple generations of families! Farmers invest in tools
and equipment to support their seed-plant-harvest. We invest
in financial literacy tools to help our customers grow (see the
article below - Financial Preparedness).
We believe in the powerful message - ‘we reap what we sow’.
We work hard to sow good things - living our values of loyalty,
trusted advisor, experience, local ownership, and community
commitment. We’re so thankful to reap the rewards - our
dedicated staff, our loyal customers, and our great communities.
Thank you for the opportunity to serve you. We appreciate each
and every customer!

Come along for some fun!
Are you ready for some fun?
Sign up for an F&M Getaway!
Visit our website and check
out the upcoming trips on the
F&M Getaways page under the
Convenient Services tab. Want to
be first to know about upcoming
trips? Send an email to Getaways@
fmbspringfield.com and ask to be
added to our email list.

Bring a friend and
have a great time!

Financial Preparedness
for EVERYONE
We have the educational
tools you need.
Financial knowledge, skills and
confidence are critical components
of a person’s financial well-being.
The earlier the better - a solid
foundation for children and teens
can yield great results later in life.
Unfortunately, many young people do
not feel equipped for financial success.
A recent survey of thousands of high school students
sought to understand their sense of preparedness for
financial decisions in adulthood. Less than half (47%) felt
they could manage checking & savings accounts. Half felt
prepared to set up and follow a budget and only one-third
felt they could check their credit and maintain good credit
over time. Approximately half feel equipped to safely
use payment apps and recognize money-related scams.
(Source: The State of Financial Literacy 2022 – Everfi)
We can help! We have EXTENSIVE financial education tools
on our website. Visit our Financial Education Center located
in the Convenient Services tab to learn more about:
• Financial Basics
• Investing in Your Future
• Preparing for Retirement

• Owning a Home
• Building Financial Capacity
• … and more

F&M Bank is proud to sponsor financial literacy programs in
our local schools. We care about your financial wellbeing.
Please utilize these free, self-paced, interactive tools for
greater financial success.

Safeguard Your Debit Card.
It’s Easy with Card Control.

Enjoy greater control of your debit card with these enhanced capabilities:
• Quickly detect unauthorized activity on
your debit card
• Set transaction limits
• Set custom alerts

• Turn your card off and on
• Block selected types of transactions
• Set travel notices
• …and much more!

It’s EASY to set up custom parameters in Card Control. Go to the User Settings tab
in Online Banking and the Main Menu of our Mobile Banking app.*

Let us know if we
can assist you.
Loyalty | Trusted Advisor | Experience

Thank you! – Your kind words are greatly appreciated.
Our customers are the reason we are here. It’s our goal to build lasting relationships, meeting needs through all stages
of their lives. We are humbled by the compliments we received recently from Pat Moriarty and Shawn & Krystal Plaster.
Pat Moriarty is known by many as our local High School Principal. At
F&M Bank, we’ve known him as our customer and friend for the past
10 years. Recently, Pat shared some comments about his experience
obtaining a loan and his overall impressions of our bank. “I worked
with Amy Baier and Clayton Beyer and the process of obtaining
my loan was very smooth. Amy was prepared and made the
process easy. She had the knowledge of the loans that were
available, and I knew she would get me the best possible loan for
my needs,” said Pat.

“Banking in a small
town allows me to
know who I’m banking
with, and they know
me. This puts my
mind at ease that
they will have my best
interest in mind. Their
customer service is
second to none!”

If someone was considering changing banks, what would he tell
them about F&M Bank? “I have been extremely pleased over my
10+ years. The most important aspect of my relationship is the
customer service they provide.

- Pat Moriarty

Shawn & Krystal Plaster became customers in March 2022. Shawn is a
self-employed, owner/operator truck driver. They have both business
and personal accounts and loans with our bank.
“We were looking for the hometown feel, and we definitely
found it with F&M Bank!” they commented. When asked what was
most important to them about their relationship, they replied “They
care to get to know us and our banking needs … the friendly
atmosphere and how we are treated like friends. We’re confident
that they genuinely have our best interest in mind.”
Shawn & Krystal worked with Clayton Beyer for their mortgage loan
and Kathy Hillesheim for new accounts. They shared these thoughts,
“Clayton presented us with several loan options and helped
us choose the one that was best for us. He was knowledgeable
about our type of business and how it operates. He explained
things thoroughly in a way we could understand. Our experience
was efficient and stress free.”
If someone was considering changing banks, what would they tell

them about F&M Bank? “F&M is able to handle all of your banking
and loan needs, and we’ve never been happier with a bank. You
won’t be disappointed.”

Thank you, Pat Moriarty, and Shawn & Krystal Plaster! We appreciate your nice comments and your
relationships. We look forward to serving you in the future.

New Employee Spotlight – Welcome, Kenzie!
Mackenzie Irlbeck
Teller / Customer Service Rep – Springfield

Ridgewater in Willmar. She worked at Bethesda Grand
Nursing Home for 3 years before moving back home with
her Mom, Dad, younger sister and cat, Izzy.

If you’ve been to our Springfield Office
in recent months, you may have met
Kenzie Irlbeck. She joined our bank in
the summer and we are very happy she
is here! Kenzie grew up in Lamberton,
graduated from Red Rock and attended

We asked Kenzie what she liked best about her job and she
said building connections with customers and working with
her co-workers – specifically, the support everyone shows each
other and the help they give in any situation. When Kenzie
isn’t working, she enjoys spending time with friends, making
memories with family, spending time outside and shopping.

| Local Ownership | Community Commitment

Community Involvement – Making a difference and having fun!
At F&M Bank, giving back to the communities we serve is a very important part of our bank’s mission.
We strive to live our values and support important causes in the community.
Kindness is contagious and together we can make a difference.

We co-sponsored the Fraud Prevention Seminar featuring
our guest speaker, Marty Fleishhacker of the
MN Department of Commerce.
Our staff assisted
in the September
Birthday
Celebration
at St John’s Circle
of Care.

Our Bankers “Went Wild” at the Springfield
Early Learning Carnival.

We were proud
to sponsor the
Riverside Days
Kiddie Parade.

Morgan Staff volunteered as servers for the Morgan
Community Meal.

New Employee Spotlight – Welcome, Loribess!
Loribess Valentin
Teller – Morgan Office
If you’ve been to our Morgan Office
in recent months, you may have met
Loribess Valentin. She joined our bank
in July and we’re very happy to have
her on our team! Loribess grew up on
a farm in South Dakota and moved to
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Minnesota after college. She and her husband (and their
dog named Dori) live on a farm place east of Morgan. Before
joining the bank, Loribess worked as a Certified Pharmacy
Tech at Thrifty White Pharmacy in Springfield.
We asked Loribess what she likes best about her job as a
Teller. She enjoys helping customers and getting to know
people in the community. When she isn’t at work, Loribess
enjoys gardening, hiking, camping in MN State Parks and
being with family.
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